
 
 

How to Register an Ombudsman Order in Superior Court (SRL) 
 

1. In order to register an ombudsman order with the Superior Court, a new case must be filed in TurboCourt. You 
can access TurboCourt at the following link: 

 
TurboCourt - Legal Paperwork Assistance - New Hampshire 

 
 If you so not have an account, you can register by selecting the “Sign Up” button on the right of the screen. 
 

 
 
 

2. Once registered, log into TurboCourt. From the home screen, select “Civil Superior Court” and then “Civil – 
Superior – Start a New Case”. 

 

 
 

3. For Jurisdiction, select Merrimack County. 
 

 

https://turbocourt.com/go.jsp?act=actShowState&tmstp=1658930033600&id=29465829&clerkassistance=null


 
 

4. When you arrive at the “What would you like to file?” screen, select “I have a different civil case” under the “File 
a Civil Case” section.  

 

 
 

5. Choose case type of Declaratory Judgment. 
 

 
 

6. At the “Who is Filing” screen, select the first option indicating you are representing yourself. Enter your 
information as the plaintiff (This may autofill based on the information you provided during registration). 

7. At the Defendant Information screen, select “Business or other entity” and enter the government institution as 
the Defendant. Question: TC always asks for Agent of Service. Will there always be one? 



 
 

8. Once you have entered the party information, you will be prompted to complete a questionnaire: 
 

A. At the “Claim Information” screen, select “No” when asked for monetary damages and the jury trial 
request. 

 

 
 

B. Under “Claim Details”, write, “Please see the attached ombudsman order” in the first box. Click Next. 
 

 
 

C. Type the same sentence in the first box of the “Requested Relief” screen. Click “Next”. 
 

 



 
 

9. Select “No” when asked if you want to submit an Ex Parte Request, Motion to Attach, or any other Motions. 
10. Do NOT check the box asking if you would like the Court to consider waiving the filing fee. 

A. Please note that these filings do not have an associated fee. 
11. At the “Review and Prepare you Documents” screen, select the “Attach” link near the bottom of the page to the 

right of “Attach Additional Documents”. 
 

 
 

12. A smaller “Attach Main Document” window will appear. Select “Other” for Document Type. Type “Ombudsman 
Order” in the Title/Description field. Click on “Choose File” and upload a PDF copy of the Ombudsman Order. 
Click “Save”. 

 

 
 
 



 
 

 
13. At the payment screen, select “Pay with Cash, Check, or Credit Card at your local court within 5 days of 

submitting this Filing” and submit. 
 

 
 

Please note that you will NOT be expected to appear in Court or pay a Filing Fee. The Court staff will automatically waive 
the fee upon reviewing your submission. 
 
If you have any questions regarding this process, please call the NHJB’s Information Center at 1 (855) 212-1234 and ask 
to be transferred to the Superior Court’s E-Filing Center. 


