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	RFP NUMBER AND TITLE:
	RFP NHJB 2023-04
Language Interpretation Services

	AMENDMENT DATE:
	June 30, 2023

	PROPOSAL DUE DATE:
	July 19, 2023, 11:59 PM

	RFP ISSUED BY:
	State of New Hampshire Judicial Branch 
Administrative Office of the Courts

	Unless specifically addressed below, all other provisions and clauses of the RFP remain unchanged.



Provided below are submitted written questions received and the NHJB’s answers

	Question #
	Question
	Answer

	1. 
	Can you provide the name and pricing for the current vendor?
	The current vendor is Language Bank. See Attachment 1.

	2. 
	Does New Hampshire Judicial Branch require court certified interpreters only or legal interpreters with court experience as well?
	The NH Judicial Branch prefers court certified interpreters; however, proposals for legal interpreters with court experience will be considered.

	3. 
	On page 9, expanded services Can we bid on the required interpretation service and not some of the expanded services such as Language Access Consulting services, or do we have to bid on all expanded services as well?
	Proposals for Expanded Services are optional. Proposals for Core Services only will not be disqualified if the proposal does not also include Expanded Services. See RFP Section IV, C.

	4. 
	On page 14, vendor qualifications, do we have to provide CVs for all the interpreters and translators as well? Please note that it will be very difficult to do so. Can we just provide CVs for the staff that will be working on this contract?
	Yes, proposals must include CVs for staff assigned to work on this contract.

	5. 
	On page 14, vendor qualifications, “A complete and unedited list of customers that vendor has completed interpretation services for, including the contact information for all listed customers,” we have thousands of customers we have completed interpretation for and cannot list many of them due to confidentiality. Can we list a few firms and government agencies as reference instead of all customers?
	Yes, vendor may submit a list of some clients as references, but not fewer than three. 

	6. 
	On page 10, under expanded services, New Hampshire Judicial Branch is asking for on demand VRI. Do you have an estimate or historical volumes of how many minutes/hours of on demand VRI is needed monthly and in which languages?
	No.

	7. 
	On page 8, video conferencing, is New Hampshire Judicial Branch asking the vendor to provide the video platform for remote interpretation? In our experience, it is best for the customer to provide the video platform such as Zoom so that they can control the meeting themselves instead of on the vendor side. Is the Judicial Branch open to this?
	Providing the video platform is not required. The NH Judicial Branch is open to proposals that require the NHJB to provide the video platform. Proposals must clearly specify whether it will require the NHJB to provide the video platform or not.

	8. 
	On page 5, scope of work, the Judicial Branch is asking for interpreter confirmation after 48 hours. For jobs that are not last minute, this can be difficult to find interpreters so quickly, especially for the rarer languages. Can the Judicial Branch increase this timeline for non-rush requests?
	Yes. Vendors should propose expected lead times for non-rush requests.

	9. 
	What are the average interpretation requests that you anticipate requesting on a monthly basis?
	In 2019, the NH Judicial Branch utilized interpreters for 2,484 cases.

	10. 
	What percentage will be for Spanish?
	In 2019, 70.3% of cases requiring interpreters requested Spanish or Spanish Creole.

	11. 
	Can NHJB provide a list of the most requested languages with the average number of requests per month per language?
	We do not have this breakout per month. Here is the breakout for 2019:
· Spanish/Spanish Creole – 70.3% (provided in 496 Scheduled Time Blocks)
· Arabic – 4.5%
· Swahili – 3.9%
· Kinyarwanda – 3.3%
· ASL – 3.3%
· Portuguese – 3 %
· Chinese (Mandarin) – 2.4%
· French – 1.6%
· Vietnamese – 1.2%
· Haitian Creole – 1.2%
· Other – 5.1%

	12. 
	What is the volume for this contract?
	See responses to question 11.

	13. 
	Is there a budget allocated to this contract? 
	Yes. 

	14. 
	What is NHJB looking to improve or achieve with the new vendor?
	This is explained clearly in the Request for Proposal. See RFP Section IV, VII.

	15. 
	Will the NHJB require any custom reporting?
	Yes. See RFP Section IV.

	16. 
	Are there any additional requirements/skills that have not been mentioned already required from the interpreters?
	No.

	17. 
	Do you need any proof of certification for the interpreters at the time of submission?
	The selected vendor must, at a minimum, warrant that all interpreters engaged under an Agreement must be qualified to perform the services, abide by the NHJB Code of Professional Responsibility for Interpreters and the Code of Professional Ethics for NH Courts. Signed copies of these Codes must be maintained in each interpreter’s personnel file.

	18. 
	Do you currently have any languages on staff or do you have in-house interpreters/translators? If so, for what purpose?
	No, the NHJB do not have interpreters/translators on staff.

	19. 
	Is this solicitation strictly a low-cost award? Are there any other evaluation factors?
	This is not a low-cost award. See RFP Section VII.

	20. 
	Will you notify all participants of the results or only the awardee?
	Once the award is made and the resulting contract is executed, all vendors will be notified.

	21. 
	I did not see a cost sheet provided, are we to create our own? If so, what information are you looking for on it besides the cost associated with these services?
	Cost proposals must be detailed to include at the minimum an average hourly rate, administrative fee if any, transportation fee and any other fees associated with the services. The cost proposal must also detail cancellation policies. See RFP Section VI, B, 8

	22. 
	Will requests be virtual or in person? If in person what percentage and where would they be located?
	In person.

	23. 
	The RFP mentions background check for interpreters, is this required for the virtual services as well? (video remote interpreting or translation)
	Yes.

	24. 
	We are an out of state vendor, are we allowed to bid on all services requested in this RFP? If so, what are the requirements at the time of submission?
	Out of state vendors may submit a proposal.

	25. 
	Page 6. Provide in person and remote Interpreter Services in NHJB courts in a professional manner. – How are simultaneous, consecutive, and sight translation services to be provided remotely? Will the NHJB be providing the video/audio platform for these events to take place? Are cameras installed in areas where remote VRI services will be offered?
	NH Judicial Branch courtrooms are equipped with audio & video technology for remote hearings.

	26. 
	Page 7. Conduct an in-person interview for all candidates and require that, prior to being utilized to perform services in a NHJB courtroom, all interpreters will have been observed in a legal setting by the vendor and must have taken a 114-word terminology test and have passed by at least seventy-five percent (75%).  – Can the In-person interview take place live but remotely? And can the observation be conducted by a recognized SME in the area and can an attestation by the SME suffice for that requirement?
	Yes, interviews may be conducted remotely. The vendor must observe the SME.

	27. 
	Certification of ASL Interpreters. Vendor will require all ASL interpreters to have taken tests through the national Registry of Interpreters for the Deaf (RID) and to have received their Specialist Certificate: Legal (SC:L). – Is the Texas BEI Certification (court approved) also acceptable?
	The NHJB will consider proposals for ASL Interpreters that have received the Specialist Certificate: Legal or an equivalent, to be determined by the NHJB.

	
	Attachment 1
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Adobe Acrobat Document
Service Agreement
Between the New Hampshire Judicial Branch and
Accentria Care Alliance

This Agreement is made and entered into as of the 6th day of April, 2018, by and between
Ascentria Care Alliance, d/b/a the Language Bank (the “Avency”) and the New Hampshire
Judicial Branch (NHJB) acting through the Adminisirative 2 ice of the Courts {the “AOC").

WITNESSETH

WHEREAS, the AOC has a need to provide language interpreting services to certain
people who appear in the NHIB courts; and

WHEREAS, the Agency desires to provide language interpreting services to the AOC for
people appearing in such NHIB courts; and

WHEREAS, the Agency and the AOC wish to establish the terms and conditions for the
provision of language interpreting services by the Agency in the NHIB courts;

NOW THEREFORE, IT IS AGREED AS FOLLOWS:
Qualifications and Background Check of Interpreters to be Provided

The Agency warrants that all interpreters engaged in services under this Agreement shall
be qualified to perform the services. The Agency warrants that all interpreters will
receive and abide by the New Hampshire Judicial Branch Code of Professional
Responsibility for Interpreters (“Interpreter Code”) and the Code of Professional Ethics
for New Hampshire Courts (“Ethics Code”). A signed copy of the Interpreter Code and
Ethics Code will be maintained in each interpreter’s personnel file.

The Agency will use objective language tests and screening for all foreign language
interpreters to test their language abilities including English and the target language.
The Agency will employ a screening matrix with a weighted system to ensure that only
trained and qualified interpreters are hired to perform services under this Agreement,
The matrix will take into account education, training, any certifications, and previous
experience. The Agency will conduct an in-person interview for all candidates. The
Agency will conduct its own fraining for interpreters or screen interpreter to insure they
meet the agency criteria where all potential interpreters must, prior to being utilized to
perform services under this Agreement, engage in a “bi-lingual” fluency assessment by
an approved third party for languages in which a “bi-lingual” fluency assessment is
available. Prior to being utilized to perform services under this Agreement, all
interpreters will have been obgserved in a legal setting by the Quality Assurance Specialist





or other designated staff and must have taken a 114-word legal terminology test and have
passed by at least seventy-five percent (75%). '

Any ALS interpreters who perform services under this Agreement will have taken tests
through the national Registry of Interpreters for the Deaf (RID) and have received their
Specialist Certificate: Legal (SC:L).

The Agency will provide all interpreters with ongoing professional development
workshops aimed at increasing or expanding interpreters’ skills. Refresher topics will
include the following topics: logistics of interpreting and the role of the court interpreter;
court protocol and procedures; standards of practice and code of ethics; how to improve
simultaneous interpreting; how to improve short-term memory; and legal terminology,

etc. The Agency will also provide advanced workshops where difficult case scenarios are

presented for review. Upon request, the Agency will provide the AOC with the
workshops provided and the names of interpreters who participated for the period

requested.

The Agency will perform a criminal background check on all interpreters prior to their
hiring and only interpreters in good standing (those who meet AOC standards) will be
assigned to perform work for the NHJB. If the Agency learns that an interpreter who is
presently working for the NHJB has been arrested, the Agency will immediately take
action to prohibit that individual from performing any further work for the NHJB. The
Agency will require all interpreters to submit to background checks with the New
Hampshire Bureau of Elderly and Adult Services Registry as well as the New Hampshire
Division of Children, Youth and Families Central Registry at the time of hire.

Educational Training for AOC

When requested by the AOC, the Agency will provide training to AOC personnel.
Training will be targeted for trial court judges, clerks and designated employees on the
effective use of interpreters. Topics will include the use of trained and qualified
interpreters; when and how to request an interpreter; the role of the interpreter; the code
of ethics and standards of practice for interpreters, etc. The Agency further agrees to
work with the AOC to develop additional curricula that will meet the needs of the New

Hampshire Judicial Branch.

Interpreter Services

The Agency will provide foreign language interpreter services to Limited English
Proficient (LEP) individuals, as needed, in all NHJB court proceedings.

As requested, the Agency will also provide ASL interpretation, over-the-phone
interpretation, and written translation services. Section V of this Agrecment does not
apply to over-the-phone interpretation or written translation services.
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V.

VI.

The parties agree to meet periodically throughout the term of this contract to address
ways in which the Agency or the NHIB can improve the delivery of services.

Procedure on Submission of Request for Services and Cancellation Policy

All requests for interpreter services under this agreement shall be directed by the trial
court to the Agency-via the Agency’s database at:
https://request.thelanguagebank.org/interreq/. This request shall specify the language
(and if applicable, the dialect) and the date, time and location of the requested service,
expected length of the proceeding, any interpreter conflicts or other comments, and the
docket number of the case. As soon as possible after receiving the request, the Agency
shall confirm the receipt of the request by fax or email as requested by the court. Within
72 hours of receiving the request, the Agency shall inform the trial court if it will be able

to provide an interpreter.
Agency as Preferred Provider of Services

In recognition of the efforts of the Agency in developing and maintaining a list of
language interpreters and for serving as a central source for the provision of interpreters
for use by the AOC pursuant to this agreement, the AOC agrees that in the event that it
needs the services of a language or ASL interpreter within the NHJB courts, it will first
request that the Agency provide those services, prior to seeking interpretation services
from any other person or entity. In the event that the Agency declines the request or fails
to respond to the request within 72 hours, the trial court may obtain language
interpretation services from any other person or entity that it deems appropriate.

Service Cost, Billing and Payment

. The AOC agrees to compensate the Agency for the provision of these interpretation

services on the following terms:

$45.00 per hour for individually scheduled service

$40.00 per hour for prearranged block scheduled service

$65.00 per hour for emergency service

$33.00 per hour for travel time / $43.00 per hour for certified foreign language
interpreters ‘ .

$70.00 per hour for ASL (non-emergency)

6. $55.00 per hour for certified foreign language interpreters

a8
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. The calculation of the actual cost of the service will be based on the following factors and

criteria;

1. TWhen the service is requested and scheduled to be performed.
e Individually Scheduled Service — is any service that is requested to take place on a
week day between the hours of 7:30 AM and 5:00 PM and is requested a
minimum of 48 hours prior to the scheduled time of the service.





o Block Scheduled Service — is a prearranged service to have an interpreter in a
specified language available for at least 15 hours at one location for scheduled
hours. Presently, Spanish interpreter services are provided 20 hours per week in
Manchester Circuit Court and Nashua Circuit Court.

o Emergency Service — is any service that is requested less than 48 hours prior to
the scheduled time of the service or is a service that is scheduled to or takes place
at time other than regularly scheduled service times as defined above.

. Length of service visit. A minimum charge of two hours will be made for all service
visits. This includes travel time. Subsequent time will be charged in half-hour time
intervals.

. Beginning time of appointment. Billing for the time associated with the appointment
will begin 15 minutes prior to the time that the appointment is scheduled to
commence, to allow time to meet the parties involved in the court proceeding and
receive any preliminary instructions, providing that the interpreter is present.

Compensable Time. The entire time period for which the interpreter was originally
scheduled or has been requested to, and is available to remain, including expected
travel time (see Travel Expenses below) is considered time that is compensable by the
AOC to the Agency under this agreement. This includes any time when the _
interpreter is not actually interpreting but is on location and available to interpret,
including any waiting time, breaks, and meal times.

. Time of follow-up appointments. If follow-up services are scheduled after an
emergency service, these will be billed as Regularly Scheduled Services, provided
that they continue to meet those criteria.

Travel Time. There will be no charge for the time, mileage or tolls if the interpreter
travels 20 miles or less to the court. Additional time spent by interpreters traveling to
and from the court will be considered time that is compensable under this agreement,
but such time will be billed at the reduced hourly rate set forth above. In addition,
after the first 20 miles, the AOC agrees to reimburse the Agency for tolls and mileage
at the rate in effect for employees of the NHIB.

Cancellation Fee. , ‘

e Ifthe trial court cancels a request for an interpreter with less than a 24-hour notice
(one full business day) prior to the scheduled service, the AOC will pay the
Agency for the entire block of time that was scheduled.

e If the trial court cancels a request for an interpreter between 24 and 48 hours prior
(two full business days) to the scheduled service, the AOC will pay the Agency
for 75% of the block of time that was scheduled.

e There will be no cancellation fee if the Agency receives the cancellation
notification in advance of the 48-hour period immediately preceding the
scheduled commencement of the service.





VIL.

Inclement Weather.

e If the cancellation is due to inclement weather and the service was a prearranged
block scheduled appointment, the AOC will pay for the full block of time.

e Ifitis an individually scheduled appointment, a 2-hour charge will be assessed
even if the scheduled appointment was for a longer period of time.

8. Dual Interpreters — Where an interpreter is needed for a jury trial or bench trial, two
interpreters will need to be scheduled if proceedings are expected to exceed 2 hours
of continuous court business. It is the trial court’s responsibility to notify the Agency
at the time of scheduling that it will be a trial that will exceed 2 hours so two
interpreters can be scheduled. This provision does not apply to ASL interpreters.

C. Appropriation of Funds

Payment under this Agreement is contingent upon the availability of funds appropriated
by the New Hampshire Legislature to the NHIB. The AOC shall not be liable for
payments made under this Agreement except from such funds appropriated for interpreter
services. In the event any portion of those funds become unavailable for these purposes,
the AOC may, at its option, cancel this Agreement effective immediately and without
penalty, and without recourse by the Agency.

. Billing

The Agency will bill the AOC on a monthly basis and will utilize a consolidated format
that will reference and include all services provided by the Agency in that billing period.
The Agency and the AOC will agree on a mutually workable format that utilizes
electronic billing.

. Payment

1. The AOC agrees to pay all invoices with an approved service verification form within
30 days of their receipt.

2. The AOC recognizes and understands that in the event of non-payment of an invoice
in accordance with this provision that the Agency may suspend the provision of
services and may assess interest. The rate shall be the annual simple rate of interest
on judgments set pursuant to RSA 336:1, IL

Trial Court Duties

. To provide complete and thorough information through the Agency’s database.

. To communicate any changes in appointment times 48 hours prior to the appointment

time.
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Term of Agreement

This contract shall be in effect upon signing by both parties until June 30, 2019.

Termination of Contract

Either party may terminate this contract for any reason after first providing 60 days
written notice to the other party. Notice shall be made to the individuals below.

Christopher Keating
Director of the AOC
1 Granite Place, N400
Concord, NH 03301

Alen Omerbegovic

Product Development Manager
340 Granite Street, 3" Floor
Manchester, NH 03102

Entire Agreement, Governing Law, Compliance with Laws

This agreement constitutes the entire agreement between the parties hereto and each
agrees that this agreement shall not be amended, altered or changed except by a written
agreement signed by the parties hereto. This agreement and all the terms and provisions
hereof shall be binding upon and inure solely to the benefit of the parties hereto. This
agreement may not be assigned by either party without the written consent of the non-
assigning party. This agreement may not be amended except in writing and signed by
each of the parties in a docurnent that specifies that it is an amendment to this agreement.
This agreement shall be governed and construed in accordance with the laws of the State
of New Hampshire. In performing the services authorized by this agreement, the Agency
agrees to comply with all applicable federal, state, and local laws, rules, ordinances,
regulations, and requirements governing and affecting performance under this

Agreement.





NEW HAMPSHIRE JUDICIAL BRANCH

By Christopher Keating, Director
Administrative Office of the Courts
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