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Self-represented litigants who intend to present evidence in their NH Superior Court case are strongly 
encouraged to learn about CaseLines – the digital evidence management platform used by the court for 
most civil and criminal cases. This information sheet provides training options and FAQs for non-attorneys. 

Have feedback? Email SuperiorCourtCenter@courts.state.nh.us 
 

Option 1. Start on the 
Learning Path 

Use this interactive diagram to select “start-to-finish” training topics: 
https://answers.legalprof.thomsonreuters.com/caselines-lawyer-and-
advocate/caselines-lawyer-and-1 

Option 2. Watch videos (1) Getting Started: 
https://answers.legalprof.thomsonreuters.com/gettingstarteddec/w
evetdrvjggpyu4kdqnq 

(2) Presenting Case Documents: 
https://answers.legalprof.thomsonreuters.com/presenting-case-
documents/8qtpbzpc9rconut8fasd 

Option 3. Read the Tips 
and FAQs 

(1) Superior Court – CaseLines – Tips: 
https://www.courts.state.nh.us/superior/caselines/tips.htm 

(2) Superior Court – CaseLines – FAQs: 
https://www.courts.state.nh.us/superior/caselines/faqs.htm 

Option 4. Read Quick 
Reference Guides 

Complete Online Catalog of CaseLines Reference Guides: 
https://caselines.freshservice.com/support/solutions/folders/2000062769 

Frequently Asked Questions for Self-represented Litigants 
1. When will the court 

begin using CaseLines? 
The pilot will begin in September 2021 in Rockingham Superior Court. 
CaseLines pilots will be expanded to include Hillsborough County 
North and South in October and December, respectively. For the 
complete timeline, visit 
https://www.courts.state.nh.us/superior/caselines/timeline.htm 

2. What are the benefits of 
CaseLines? 

 All evidence/exhibits are easily accessible online 
 Sharing exhibits with practice administrators, opposing 

counsel, and the court is easy 
 Evidence viewing equipment provided by the court 
 Extensive exhibit management tools are available to all 

litigators 
 Mobile access: Easily obtain smartphone exhibits from clients 

and other case parties 



Digital Evidence Management for Self-represented Litigants 
In the NH Superior Court 

 

2 

Frequently Asked Questions for Self-represented Litigants 
3. How much does it cost to 

use CaseLines? 
CaseLines is free for any litigant involved in any approved case in the 
NH Superior Court. The system will never request payment, a credit 
card number, or access to any other payment information. 

4. How do I request an 
excusal from CaseLines? 

If the Clerk of Court has notified you that your case has been selected 
for the CaseLines Pilot program, you are mandated to use CaseLines 
to upload your exhibits for the hearing or trial. If extraordinary 
circumstances prevent you from submitting documents electronically, 
you may file a motion requesting to be excused and a judge will rule 
on your motion. 

5. If the court grants a 
CaseLines excusal, how 
do I provide exhibits to 
the court and opposing 
counsel? 

If the court grants your excusal, you will provide evidence exhibits in 
the conventional manner. 

6. How do I access 
CaseLines? 

Using any modern browser from a device that can access the internet 
(smartphone, tablet, laptop, or computer) go to this website: 
https://nhecourt.caselines.com 

7. What equipment will be 
available for me to use in 
the courtroom during my 
hearing/trial? 

The court will provide internet access through its public Wi-Fi 
network. Projectors, screens, and monitors are also available for 
displaying digital evidence. The court cannot provide computing 
devices to litigators. 

8. What devices can I use in 
the courtroom? 

The court expects all litigators to use their own computing device such 
as a laptop, tablet, or smartphone to access CaseLines in the 
courtroom.  

9. Where can I get more 
information on 
CaseLines? 

Begin by visiting the court’s CaseLines web pages, starting here: 
https://www.courts.state.nh.us/superior/caselines/index.htm 
 

10. How do I get technical 
support? 

Thomson Reuters Support Contact Information 
 Call 1-800-290-9378 
 Email DECSupport@thomsonreuters.com  
 Log into https://nhecourt.caselines.com/ and click on Support 

Then click on Report an Incident and complete the form. 
11. I have more questions. 

Whom should I contact? 
Call the Trial Court Information Center at 1-855-212-1234. 
Representatives can answer basic CaseLines questions and provide 
information about your case. 

 


